Message

From: Gray, David [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=881C62B1E541423838C1DE2F8E3799C33-GRAY, DAVID]

Sent: 10/6/2018 5:20:35 PM

To: Forsgren, Lee [Forsgren.Lee@epa.gov]

CC: Abboud, Michael [abboud.michael@epa.gov]; Block, Molly [block.molly@epa.gov]; Daniell, Kelsi
[daniell.kelsi@epa.gov]; Grantham, Nancy [Grantham.Nancy@epa.gov]; Hewitt, James [hewitt.james@epa.gov];
Konkus, John [konkus.john@epa.gov]; Lyons, Troy [lyons.troy@epa.gov]; Palich, Christian
[palich.christian@epa.gov]; Richardson, RohinH [Richardson.RobinH@epa.gov]; Ringel, Aaron
[ringel.aaron@epa.gov]; Wagner, Kenneth [wagner.kenneth@epa.gov]; Drinkard, Andrea
[Drinkard.Andrea@epa.gov]

Subject: TX Water Issue Update

Craft-Turney Water Supply Corporation
Jacksonville, TX
October 6, 2018

Background

On Oct. 3, the Craft-Turney Water Supply Corp. notified the TCEQ of a backflow incident impacting a small portion of the
system: 11 service connections. The TCEQ suspects a fungicide entered the water supply. The water utility has indicated
that this portion of the system has been isolated from the distribution system. The do not use order was initially issued
to customers of this portion of the distribution system, but was expanded to customers in the general vicinity of these
connections as a precaution. Customers in the expanded area, {(numbering about 1500) can use water to flush their
toilets but cannot use the water for any other purposes, such as bathing, washing clothes, preparing food, drinking,
gardening, or for pets.

Since issuing the order, the TCEQ has been in continuous contact with the water utility’s representatives to ensure
public awareness of this situation and has initiated multiple measures, including sampling to determine the extent of
potential impact in the water system. The TCEQ is coordinating with the water supply corporation, as well as other state
partners and EPA Region 6. The water utility has been continuously flushing the system to remove any potential
contaminants. TCEQ investigators and engineers are on the ground and working with the water supply corporation to
address this issue. The TCEQ has an open investigation into this incident to determine the cause and source.

The do not use order will remain in place until the water system has been adequately flushed and samples indicate that
the water is safe to use. It is not known at this time how long this may take, but the health and safety of the water
supply corporation’s customers is TCEQ's priority.

Update

On October 5, 2018, evaluations of the 11 homes originally believed to be impacted were conducted by TCEQ
investigators and engineers, which included water sampling and providing general information to affected customers. In
addition, the homes of three complainants were visited and water samples taken. Sample results from the October 4,
2018 sampling event have not yet been received.

On October 5, 2018, the TCEQ conducted a site visit at the expected site of the alleged back siphoning occurrence.
During the visit, a sample from the suspected source/product mixture was obtained. This will assist the EPA lab in their
analyses. Although staff were able to obtain a sample of the suspected contaminant, more information is needed. A
demand letter has been prepared and is being E-mailed this evening and will be mailed via certified mail either this
evening or in the morning to the suspected source.
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TCEQ provided twenty-eight pallets of bottled water to the utility on Thursday for impacted customers. The water is
available at the Craft-Turney office at 505 Loop 456 in Jacksonville. A local church, the First United Methodist Church-
Jacksonville at 1031 TX-456 Loop, has opened its facilities to those affected by the do not use water notice for bathing
and washing dishes.

No new requests for bottled water have been made at this time. However, TCEQ is providing a 16-stall portable shower
which will be set up at the Central Baptist Church in Jacksonville, Texas, by noon on October 6, 2018. The shower unit
will use City of Jacksonville water which is not impacted by this incident.

ISK Biocide, based in Memphis, TN shipped a 100 gramsample of 99% technical material {methylene bis-

thiocyanate, MBT, with a Certificate of Analysis) to the Houston lab the evening of October 5, 2018. Several attempts to
locate a more local source of MBT proved unsuccessful. The sample is scheduled to arrive on Monday, October 8 by
noon. EPA has the tracking information for the sample provided by ISK Biocides. The Houston Lab will have personnel

on hand Monday to receive the sample and begin work.
The TCEQ has also coordinated with the Texas Department of State Health Services (DSHS), and their staff are available
to take calls regarding health concerns.

Press

TCEQ issued a news release on the evening of October 5, 2018.

Sent from my iPhone

On Oct 4, 2018, at 6:05 PM, Gray, David <gray.david@epa.gov> wrote:

A quick update as we close out the day- the drinking water system will remain shut down until the state
can confirm the contaminate is no longer present in the system. The state has asked us for assistance in
method-development for the contaminate and working with the manufacturer. This will likely mean that
we will process the drinking water samples in our laboratory also - assuming this plays out like our
Corpus Christi episode a few years ago.

David
Sent from my iPhone

On Oct 4, 2018, at 10:42 AM, Forsgren, Lee <Forsgren Lesf@epn.ooy> wrote:

Thanks David. We will stand by to help R6 in any way that would be helpful.

From: Gray, David

Sent: Thursday, October 4, 2018 11:41 AM

To: Abboud, Michael <abboud.michasl@ena. gov>; Block, Molly <block. molly@eps zov>;
Daniell, Kelsi <danisiLkslsi@epa.pgov>; Grantham, Nancy <Grantham. Mancy@epn.gov>;
Hewitt, James <hewitt. iames@ena.gov>; Konkus, John <konkus.ichnifepa.zov>; Lyons,
Troy <lyvons.troy@epa.gov>; Palich, Christian <palich. christian®@®epa.gov>; Richardson,
RobinH <Richardson. RobinH@epa.zov>; Ringel, Aaron <ringslLaaron@eps.sov>;
Wagner, Kenneth <wagner kennsth®@epa.gov>; Forsgren, Lee <Forsgren leefiiena.gov>;
Drinkard, Andrea <Drinkard. Andrea@ena.gov>

Subject: Heads Up

This is breaking now.

We are working internally and with TCEQ on a public water supply contamination
issue. A sawmill fire in Jacksonville Tx (near Tyler) resulted in a fungicide release into
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the water supply. The fungicide is part of the PFAS family of chemicals. Texas has
issued do not drink water order. Approximately 1,500 hundred now under bottled
water restrictions.
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